TRUSTLAW

THOMSON REUTERS
SPREADING THE PRACTICE OF PRO BONO WORLDWIDE TO DRIVE SOCIAL CHANGE FOUNDATION

TRUSTLAW INDEX OF PRO BONO

The Thomson Reuters Foundation
Global Pro Bono Survey

At the Thomson Reuters Foundation we understand and use the power of data. Our experience
with the perception polls conducted in the past three years has taught us that when data is
gathered and analyzed by experts, it can illustrate scenarios as vividly as photojournalism. And
when data is crunched with the aim to shed light on issues not commonly known or discussed,
the impact is immediate.

This is precisely the reason why we have embarked on this new project, the first annual TrustLaw
Index of Pro Bono. The index is the very first of its kind on a global scale. It looks at both trends
and data on pro bono legal assistance on a country-by-country basis. While information on the
scale of pro bono is readily available in markets like the US, England, and Australia, it is scant or
nonexistent in most jurisdictions around the world, in spite of the increasing amount of pro bono
work being done. The TrustLaw Index of Pro Bono fills that void.

The mission of TrustlLaw, the Foundation’s global legal service that | created in 2010, is to spread
the practice of pro bono worldwide. Every day we witness increasing demand for pro bono
projects and our network continues to expand to countries which traditionally haven't embraced
pro bono, from Saudi Arabia to the Fiji Islands to the Palestinian Territories and mainland China.
Every week we forge new connections and we witness the phenomenal work done by lawyers who
commit their time to help NGOs and social enterprises free of charge.

But my team also hears from these lawyers the challenges they face in trying to build and grow
this type of work: a lack of benchmarks is one of the most common. Having good data on pro
bono structures, staffing and benchmarks for their specific country is vital to building internal
support to resource many of these programs and to get them off the ground. Like us, they know
that what's measured matters, and we produced this index with those dedicated individuals and
firms in mind.

The index was designed after months of consultation with some of the firms that have
traditionally been at the forefront of pro bono as well as those who are stepping into the arena as
newcomers. Through this thorough consultation we mapped the scope and methodology of the

trustlaw@thomsonreuters.com trustlawindex2014.trust.org



TRUSTLAW

THOMSON REUTERS
SPREADING THE PRACTICE OF PROC EONO WORLDWIDE TO DRIVE SOCIAL CHANGE FOUNDATION

research, which was then distributed as widely as possible within the international legal
community - even outside the TrustLaw network - in order to capture the widest most accurate
data.

This is of course a starting point. By mapping the growth of pro bono, both in terms of
geographical distribution, but also in terms of actual value and impact, we believe we have given
the industry a key tool to expand on. | look forward to our first update, in a year’s time, to assess
the year-on-year trends and to ponder on the lesson that can be grasped from it. Our hope is that
as the years progress we will have a strong body of evidence to showcase the growing field of pro
bono around the world.

Our huge thanks to all the firms big and small, from Guatemala to Ghana that kindly took their
time to submit the necessary data without which this index would not exist. We look forward to all
your continuing support and input as we strive to create a society where pro bono legal assistance
can be facilitated and fully acknowledged for its huge social impact.

METHODOLOGY

Firms all over the world were asked to provide information on how they organise their pro bono
practice and how much pro bono they do in the different countries and jurisdictions they operate
in. 103 firms in 69 countries provided us with information about how they structure their practice,
and of those, 77 submitted very detailed data about how much pro bono their lawyers are doing,
wherever they are in the world. The range of firms that have responded to the call for information,
encompassing both some of the largest firms in the world as well as many local firms with
domestic practices, affords a genuine snapshot of the industry.

The index examines recurring factors that are the building blocks in developing a successful
practice, represented by one simple metric - that of how much pro bono is being done - as a
benchmark. Given the vast cultural and contextual differences around the world*, average pro
bono hours per fee-earner in each jurisdiction is being used as the key metric to draw
comparisons. It is patently clear that this is just one measure of a successful practice, and that
this metric does not take into account the impact of the work being done. In spite of that, the
creation of a robust database that quantifies the pro bono hours and engagement within firms,
along with analysis of the pro bono ‘infrastructure’ within those firms, will help foster the
development of the sector, and will also feed into the discussion around measuring impact of pro
bono work.
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No matter where firms are, lawyers face very similar challenges in trying to grow their pro bono
practices. However, the work itself can be very different in different jurisdictions — as such, while
the amount of pro bono being done has been tracked, comparisons are not intended to be drawn
between all countries. Rather, data relating to the amount of pro bono done has been grouped
into regions, excluding jurisdictions known for the high degree of infrastructure of pro bono
(namely England and Wales, the US and Australia), based on where the lawyers are located.
Where there is sufficient data to warrant doing so, distinct country indices have also been created.
In providing the data in this way, benchmarks of how much is being done have been generated,
thereby helping firms understand how much they are doing compared with other lawyers working
in the same context.

Over time the index will become a hub for information about trends in the pro bono sector.
Through the layers of data gathered each year, the index will be able to monitor trends, not only
in terms of how much pro bono is being done, but also any evolution in the way practices are
managed. When external pressures, either within or outside the legal profession, shape and exert
influence over the pro bono ecosystem, the index will reflect this; through the index, the pro bono
sector will be able to see how and why. If the strength and development of the pro bono sector
begins to alter the attitudes of law firms themselves, again that will be reflected in future
iterations of this index.
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OUR INDEX BY NUMBERS

Pro bono is global, and thriving: that is the key finding of this research. Firms with just one lawyer
and firms with over 1,500 responded, providing an array of fascinating insights into the pro bono
sector at large. Just over 36,000 lawyers work at the firms that responded to the index, and on
average these lawyers have performed 43.0 hours of pro bono each over the last 12 months.
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While the basic quantitative indicators used - average number of hours of pro bono undertaken per
fee-earning lawyer and percentage of lawyers in a firm doing ten or more hours of pro bono - give a
broad indication of engagement levels at a firm, these metrics are only a small piece of what makes a
successful pro bono practice. The findings here have shown that a number of the structural factors
tracked have a very significant impact on the amount of pro bono done by firms.

There is no strong relationship between the number of fee-earners at a firm and the amount of
pro bono being done. However larger and smaller legal teams in each country tended to do more
pro bono than their mid-sized counterparts. For firms with more than 100 fee-earners in a
jurisdiction, lawyers perform on average 34.2 hours of pro bono, whilst for those teams with 20 -
99 fee-earners in a jurisdiction this drops to 15.8 hours. For firms with less than 20 fee-earners in
a jurisdiction, the average is 22.4 hours.

Factoring pro bono into compensation for lawyers has a dramatic impact on the amount lawyers

do. Those lawyers for whom pro bono does count as part of their compensation determination perform
on average 39.5 hours of pro bono a year, compared to 23.5 hours for those that do not have the same
incentive. While other factors may also be at play here (e.g., firms that do take pro bono into account
when considering compensations may also have a number of other schemes and initiatives to
encourage and support pro bono in their firms), the extent of the difference here does seem to suggest
that this factor has a significant impact.

Lawyers at firms with a pro bono coordinator in place do 34.4 hours of pro bono on average, compared
to 23.6 hours at firms that do not have a coordinator. This sizeable difference seems to show that the
presence of a pro bono coordinator is an important factor in strengthening pro bono practices. When
this coordinator is full time, the difference is even greater: firms with a full-time coordinator in place
average 44.8 hours of pro bono per fee-earner per year, versus 20.3hours for those with a coordinator
who is not full-time. There is also a big difference in the proportion of lawyers doing ten or more hours
of pro bono at firms with coordinators compared to those without (48.3% compared to 23.6%).

The presence of a pro bono committee also has a positive impact on the average number of pro bono
hours undertaken. Firms with a committee reported an average of 34.8 hours compared to 28.9 hours
at firms that do not. Interestingly this has less impact on the proportion of lawyers performing ten or
more hours of pro bono. With a committee in place that proportion stands at 44.8%, as opposed

to 40.7% without.
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Firms with a pro bono requirement in place, either encouraging or requiring their lawyers to do a
minimum number of hours of pro bono each year, do on average, more pro bono work than those
without. The presence of such a requirement has a positive impact on the amount of pro bono
undertaken (42.7 hours on average for lawyers at firms with a requirement and 29.3 hours for those
without). Unsurprisingly it also has a considerable impact on engagement levels in a firm. At firms with
a requirement in place (whether mandatory or aspirational), 53.3% of lawyers do ten or more hours of
pro bono. That figure drops to 39.0% for those that do not have the same requirement.

While many have traditionally viewed pro bono work as providing assistance to individuals in need,
respondents increasingly support non-profit and social enterprise organisations to a greater degree
than other clients. Rather than working with individuals, 87.6% of firms said they support non-profits
and registered charities with pro bono assistance, with 73.0% working with social enterprises.

Only 67.4% work with individuals. The most commonly supported development fields are access to
justice (selected by 62.4% of respondent firms), economic development (43.5%) and human rights
(41.1%).
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TYPES OF CLIENTS SUPPORTED PRO BONO
TYPES OF CLIENTS SUPPORTED PRO BONO
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Type of Client

Charities and nonprofits are the most commonly supported pro bono clients, with social
enterprises close behind. Only 67% of respondent firms support individuals pro bono. See more
analysis on types of pro bono clients supported in the Clients section
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FIRMS" PRO BONO FOCUS

FIRMS' PRO BONO FOCUS % of respondent fimms who offer pro bono in a particular focus area)
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Firms focus on a range of areas with their pro bono work: the most popular among respondents to
the index were Access to Justice, Economic Development and Microfinance, and Human Rights.
See more analysis on the focus areas of firms’ pro bono work in the Clients section.
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AVERAGE HOURS OF PRO BONO FOR FIRMS WITH OR
WITHOUT TARGETS

AVERAGE HOURS OF PRO BONO FOR FIRMS
WITH OR WITHOUT TARGETS

Flrms with targets Firms without targets

of pro bono per fee-earner of pra bono per fes-eamer

Targets, whether aspirational or mandatory, have a big impact on the average number of pro
bono hours done per fee earner. See more analysis on how targets matter in the Targets section.
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HOURS AND ENCGAGEMENT FOR FIRMS WITH OR WITHOUT
PRO BONO INFRASTRUCTURE
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Having an infrastructure, including a pro bono committee or coordinator, leads to increased hours and
higher participation in pro bono across a firm. See more analysis on why this occurs in the Infrastructure
section.
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PRO BONO AND FIRM SIZE

PRO BONO AND OFFICE SIZE
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Firms with more than 100 fee earners do the most pro bono per fee earner, followed closely by small firms
with under 20 fee earners. The average for medium sized firms (20-99 fee earners), is just about half. See
more analysis on how the size of firms impacts pro bono hours in the Size section.
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ANALYSIS - CLIENTS

The most common types of clients supported by respondent firms are registered charities or non-
profits, followed by social enterprises with 87.6% and 73.0% of respondents selecting those
respectively. It is interesting to note that firms support organisations with pro bono assistance,
rather more than they do individuals, selected by 67.4% of respondents. Whether thisis as a
result of a demand-side pressure, with more non-profit organisations realising how they can
benefit from pro bono assistance, or supply-side pressure, with firms preferring to assist
organisations, remains to be seen. The volume of clients has also not been measured here and
this would produce a further perspective on this statistic.

TYPES OF CLIENTS SUPPORTED PRO BONO
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Type of Client

When broken down into domestic firms and international firms, the same rings true, with
registered charities or non-profits and social enterprises being the most commonly supported
client type for both sets of firms.
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The most commonly supported development fields are access to justice, economic development
and human rights with 62.4%, 43.5% and 41.1% of respondents respectively indicating they work
primarily in support of these areas. The same rings true when looking at both domestic and
international firms as well.
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ANALYSIS = TARGETS AND
COMPENSATION

Many firms have put different forms of pro bono requirements or targets in place for fee-earners
to encourage engagement in pro bono matters. There are ongoing debates about the ethics of
whether lawyers should be required to do pro bono or whether it should be something they
volunteer to do. This index certainly does not seek to respond to that argument, though
submissions provided show an interesting perspective on this issue.

In many cases, where a requirement or target is in place, it is in response to a mandatory
requirement imposed by local bar associations or other bodies.

Only 21.4% of firms have a pro bono target or requirement in place for lawyers (non-partners) in
their firm. Approximately 55% of those have a mandatory, as opposed to aspirational,
requirement in place. 21.9% of international firms and 20.1% of domestic firms have
requirements or targets in place for their fee-earners

AVERAGE HOURS OF PRO BONO FOR FIRMS

WITH OR WITHOUT TARGETS
Firms with targets Firms without targets
of pro bono per fee-earner of pro bono per fee-earner
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Firms with targets do on average 42.7 hours of pro bono per fee-earner, compared to 29.3 hours
at those firms without. The impact on partner engagement is also sizeable with partners at firms
with targets performing 38.2 hours of pro bono on average, compared to 24.1 hours for those at
firms that do not. Of note is the fact that having a target or not has very little impact on how
many partners get involved in pro bono matters at all (57.7% of partners at firms with targets,
compared to 53.4% at those without).

It is interesting to note that comparatively few firms have pro bono targets in place. However,
according to the responses received, lawyers at firms with targets in place do perform more pro
bono hours than those at firms without such a target in place. Most firms that require lawyers to
do pro bono have instituted mandatory, rather than aspirational targets. For many firms, the
desired pro bono target is combined with other CSR activities, making it a broader community-
based activities target.

There are two approaches to the target set by law firms. Most have a minimum hours target,
though some have a target calculated as a percentage of billed or billable hours.

Where firms operate in jurisdictions that have a bar association mandated requirement, this has
an obvious impact. In some cases, this is a formal requirement, in others it is aspirational. Yet
other jurisdictions have passive requirements, such as Australia where a minimum of 35 hours of
pro bono per lawyer on average across the firm must have been achieved to qualify for
government contract tenders.

A number of firms have also signed up to aspirational industry initiatives, such as the Pro Bono
Declaration of the Americas, which carries with it a 20 hour requirement.

Given the different attitudes and approaches to pro bono around the world, it is no surprise that
different targets and requirements are applied in different jurisdictions, even within the same
firm, with Australia and the US, followed by England, typically having higher targets than other
jurisdictions.

COMPENSATION

Approximately half of the respondent firms compensate lawyers for the pro bono work they do.
This is split fairly evenly between domestic (47.9%) and international firms (52.1%). Most of the
firms structure their compensation such that pro bono hours are rewarded and count towards
billable hour targets up to a maximum threshold. This threshold ranges from 21 - 100 hours
amongst the respondents.
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Other firms indicate that lawyers are unable to qualify for bonuses unless a minimum pro bono
hours threshold is met. In all cases where pro bono hours are considered as part of the
compensation process, they are treated in exactly the same way as hours recorded on fee-earning
transactions for both performance ratings and for compensation calibration.

trustlaw@thomsonreuters.com trustlawindex2014.trust.org




TRUSTLAW

THOMSON REUTERS
SPREADING THE PRACTICE OF PROC EONO WORLDWIDE TO DRIVE SOCIAL CHANGE FOUNDATION

ANALYSIS - INFRASTRUCTURE

Firms organise their pro bono practices in very different ways - many of these differences are
driven by the shape and size of firms themselves. Two key elements in the structure of pro bono
practices are highlighted here: the presence of a designated point person or team for pro bono
matters (referred to here as a pro bono coordinator), whose function is geared around the support
and coordination of pro bono matters; and the presence of a pro bono committee to evaluate
potential pro bono matters and/or take a lead on policy and strategy issues.' For the purpose of
this index, these two elements are considered as indicators of pro bono ‘infrastructure’ within a
firm.

It is very clear that there is no one universal structure or format for pro bono infrastructure in
firms. The responses received demonstrate that a pro bono coordinator, partner, team or
committee can take on any role and fulfil any function as directed by the needs of the firm. As a
result of this there is no clear delineation between the role of a pro bono committee and other pro
bono staff members; each firm has a unique approach to assigning and allocating such
responsibilities.

78% of respondent firms have some form of pro bono infrastructure in their firm. Among
international firms, this figure rises to 94%; for those that only operate in one country, this is less
common (70%). Those firms that do have formal infrastructure in place tend to do far more pro
bono than those that do not (averaging 33.9 hours per fee-earner against 22.6 hours per fee-
earner for those that do not). Likewise, more lawyers get involved in pro bono matters at firms
with infrastructure in place. The average percentage of fee-earners at firms with infrastructure in
place performing ten or more hours of pro bono is 47.6%, compared to 24.7% at those without.

The significant difference in averages between firms that do and that do not have pro bono
infrastructure in place demonstrate how important these functions are in increasing levels of pro
bono performed within firms. This begs the question as to what the presence of pro bono
infrastructure actually means in a firm. Not only do such functions enable more effective
allocation and management of pro bono matters, but it could be argued that it is a manifestation
of a firm’s commitment to pro bono and its efforts to build pro bono into the fabric of the firm and
that firms that have devoted the resources to having such infrastructure in place have a
predisposition to want to do more.

1
Though firms have different names for these functions, we are treating a pro bono committee as a group that leads on pro bono strategy, whilst a pro bono coordinator
manages, allocates and coordinates pro bono matters

trustlaw@thomsonreuters.com trustlawindex2014.trust.org




TRUSTLAW

THOMSON REUTERS
SPREADING THE PRACTICE OF PROC EONO WORLDWIDE TO DRIVE SOCIAL CHANGE FOUNDATION

HOURS AND ENGAGEMENT FOR FIRMS WITH OR
WITHOUT PRO BONO INFRASTRUCTURE

Firms with infrastructure Firms without infrastructure

33.9 22.6

Average hours Average hours
per fee earner per fee earner

47.6% 24.7%

4

of lawyers performing of lawyers performing
ten or more hours ten or more hours
of pro bono of pro bono

PRO BONO COORDINATOR

Most of the respondents (78%) have a designated pro bono coordinator, whether it be a fee-
earner through whom all pro bono matters pass, or a dedicated pro bono individual or team who
work on either the coordination of pro bono matters or working on the matters themselves.

Amaong those firms that have a designated pro bono coordinator, only 50% work full time on pro
bono matters. Why? The reasons given were as follows:

- Mot having the physical or monetary resources available to have a staff member dedicated to a
pro bono cost centre;

- Coordinators remaining fee-eamers too (either full time, or with a fixed proportion of their time
set aside for pro bono work);

- Coordinators having a broader role with the firm, working on activities that fall within an over-
arching corporate social responsibility programme, which may include volunteering, environmental

activities, and other activities that the firm engages in that are designed to have a positive impact

in the community; and
- Working part-time for the firm.
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The pro bono coordinator being full-time seems to have a significant impact on levels of pro bono
performed (with firms with a full-time coordinator in place averaging 44.8 hours of pro bono per
fee-earner per year, and 20.3 hours for those with a coordinator who is not full-time).

The presence of a pro bono coordinator has far less of an impact on partner engagement though.
Partners at firms with a pro bono coordinator performed 26.4 hours of pro bono on average,
compared with 25.6 hours at firms without. It could be argued that the seniority afforded by
partnership gives partners more time and freedom to take on matters as they see fit and are
therefore more easily able to get engaged in matters they wish to.

Composition of pro bono teams

= In many firms there are a number of representatives or team members working as part of a
wider pro bono group.

- In these cases, the wider pro bono team members act as representatives in different

offices, departments or practice areas. Typically associate or partner volunteers take on these
responsibilities alongside their fee-earning work.

- For firms with multiple offices, the majority of respondents have practices that are managed
centrally with local representatives in each office (not all the time though, some local offices have
a great degree of autonomy in running their practices).

- Many of the firms that do have pro bono teams enjoy the support of secondees from fee-
earning teams within their firm to help with the coordination of pro bono matters or to assist on
pro bono work itself. Fee-earners (whether qualified lawyers at associate level or staff members
not yet qualified) in many firms will spend a period of time working full-time to support the pro
bono team. These secondments range from four to 18 months amongst the respondents.

Roles and responsibilities

Among those firms that have a designated pro bono coordinator, there is a variety of approaches
as to the role and function of the coordinator, and whether it is an individual or a coordinating
team.

In the majority of firms, the pro bono team is there to support engagement in pro bono activities

within the firm and coordinate these matters, allocating the matters to fee-earners and
managing relationships with the pro bono clients.
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In some firms, the pro bono team works exclusively on coordination of matters (which is typically
the case in the UK and Europe) and in others the team does the majority, or at least a significant
proportion, of the pro bono work as well.

This is common in jurisdictions like South Africa, where it is driven by a law society requirement
that each firm ensures that lawyers do 24 hours or more of pro bono per year, aggregated across
all lawyers in the firm. It goes without saying that different resources are required for teams that
coordinate compared to those that do the pro bono work.

Alongside the support of secondees or fee-earning volunteers, many firms also have a designated
pro bono partner that has oversight of the whole pro bono practice. Where it exists, the role of the
pro bono partner is much more geared towards strategy and policy, and as a flag-bearer for pro
bono within the management of the firm, allowing the pro bono coordinator to focus more on
getting matters placed and strengthening client relationships. The majority of the pro bono
partners, whilst they do not work full-time on pro bono matters, do have a proportion of their time
carved out exclusively for pro bono matters, which from the submissions seems to typically be
25% or 50%.

PRO BONO COMMITTEE

Pro bono committees take very different forms, regarding their composition, responsibilities and
how regularly they meet.

52% of the respondents have some form of pro bono committee. For the most part, pro bono
committees are involved less in day to day management and coordination of pro bono matters,
and more in helping shape policies related to pro bono work and ensuring the firm is able to take
difficult decisions on potentially controversial or sensitive pro bono matters.

Whilst the importance of pro bono coordinators is not in itself too surprising, it is interesting to
note that the presence of a pro bono committee also seems to have a strong impact on the
amount of pro bono done within a firm, with those firms with pro bono committees averaging
34.8 hours of pro bono per fee-earner and those without averaging 28.9 hours.
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Responsibilities

Most of the pro bono committees help steer the firm’s pro bono efforts, taking a lead on issues
such as the firm’s pro bono policy and strategy, usually lead by a pro bono partner. Examples of
the responsibilities of pro bono committees provided include ethics and risk management,
marketing, budgeting, and other management functions. Some have a more hands-on role in
managing the pro bono practice, though this is a minority. Typically among the respondent firms,
this management is handled by other functions.

Where the pro bono committee takes a more strategic role, such committee often has
responsibilities that are broader than just pro bono, looking at other corporate social
responsibility (CSR) activities as well, including diversity, environment and community work as
well.

Composition

The responsibilities of the committee naturally have an impact on how it is staffed. Amongst our
respondents, there is a clear split between those that have committees staffed exclusively by
partners (37%) and those that have a mix of partners and other fee-earners, and occasionally
other business units as well (63%). All of the different committee structures do seem to
encompass a range of lawyers from different offices or teams, which is geared to try to encourage
engagement by lawyers in those offices or teams in the pro bono programme. The committees all
also have links to firm management, whether with a senior partner sitting on the committee, or
the chair of the committee sitting on the management committee to ensure that pro bono and
often other CSR matters are heard at the highest levels.

For many committees, there are permanent and liaison members. Liaison members tend to be
representatives to encourage engagement in different offices, departments and teams.

Frequency of pro bono committee meetings

- Dependent on responsibilities and structure of committee.

- Committees involved in day to day management of pro bono practice meet more frequently
than those that have strategic and policy-based remit. Frequency ranges from weekly to (in one

case) annually.

- Size of committee, geographic spread and seniority of attendees all have significant impact.
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FORMAL PRO BONO ON-TAKE PROCESS

69% of respondents have a formal process to take on pro bono matters. Based on the responses
to the index, on-take procedures ultimately boil down to a few key factors: whether an
organisation is eligible for pro bono assistance, and whether the firm has relevant expertise and
capacity to take the matter on.

Who makes the decision?

Whether firms have a formal process to take on pro bono matters is linked very closely to the pro
bono infrastructure they have within their firms. Those without a dedicated pro bono resource or
team tend to lack a formal policy to determine eligibility of pro bono matters, and in those cases
it is for the partner who will take on the work to determine whether it is a pro bono matter or not.
Where a pro bono team or committee is in place, such groups tend to make these determinations,
often guided by an overarching strategy or policy.

Eligibility

A number of the firms require a form to be filled in by prospective clients that allows the firm to
determine whether or not to take on the matter

Many of the firms that have close relationships with clearing houses and other pro bono
organisations have different on-take requirements if the project is referred by that organisation.
In many cases, following such a referral, firms will only then look at capacity to determine
whether to take on the matter

When approached from an unknown source, the majority of the respondents will look at the
financial means of the client, the focus area of the organisation and whether it fits in the with the
policy and strategy of the firm, and whether the firm has the relevant expertise to assist with the
matter in question.
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ANALYSIS — FIRM AND OFFHICE
SI/ZE

Almost 36,000 lawyers work at the firms that responded to the index, and on average these
lawyers performed 43.0 hours of pro bono each over the last 12 months.

Firms provided a total of 255 data sets covering each of the jurisdictions that each respondent
firm operates in. As the index requested that firms provide data relating to each jurisdiction they
work in, it has been possible for us to analyse data on both a firm-wide basis and on a
jurisdiction-by-jurisdiction basis.

On a firm-wide basis, there is no strong relationship between the number of fee-earners at a firm
and the amount of pro bono being done. Firms with over 1,000 lawyers do not necessarily do
more or less than their smaller counterparts. Breaking this down to a jurisdictional basis, the
index is able to show whether larger offices or teams in a jurisdiction tend to do more or less than
smaller offices or teams in the same country.

PRO BONO AMND OFFICE SIZE
Large offices Medium offices Small offices
{100+ fee earners) {20-99 fee earners) (Under 20 fee earners)

o - ®

Average hours per fee earner Average hours per fee earner Average hours per fee earner
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Whilst it is evident that lawyers in different jurisdictions undertake differing amounts of pro bono,
the trend amongst the respondents is that the smallest and largest firms in each jurisdiction
seem to do far more pro bono” than the mid-sized firms. For firms with more than 100 fee-
earners in a jurisdiction, lawyers perform on average 34.2 hours of pro bono, whilst for those
teams with 20 - 99 fee-earners in a jurisdiction this drops to 15.8 hours. For firms with less than
20 fee-earners in a jurisdiction, the average is 22.4 hours.

This begs the question whether it becomes harder to manage pro bono practices in teams as they
grow in size, until a critical mass is reached after which additional resources for pro bono are
needed and can be justified by the firm management.

The same trends can be seen among large, mid-sized, and small offices and teams in a
jurisdiction when reviewing the participation levels. The only firms or offices that reported 100%
of fee-earners doing ten or more hours of pro bono are smaller offices all of which have eleven
lawyers or fewer. The average percentage of fee-earners doing ten or more hours of pro bono
stands at 53.7% for firms with over 100 lawyers, and drops to 28.9% at those with 20 - 99 fee-
earners. Small firms with less than 20 fee-earners report 35.1%.

2
In terms of average hours of pro bono per fee-earner.
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PRO BONO DATA

REGIONAL PROFILE: AFRICA & MIDDLE EAST

During the late 1980s and early 1990s, a number of global networks of independent law firms were
created to help strengthen the cross-border capabilities of the domestic firm members. This model
has been very successfully replicated in Africa, with a number of regional networks developing,
facilitating high standards of cross-border legal assistance throughout Anglophone and Lusophone
Africa.

Coupled with that, some of the larger South African firms are developing pan-African groups and
networks. These networks are helping to raise standards by facilitating the sharing of resources,
expertise and experience, and increasingly they are coming together to offer pro bono opportunities
to their members.

Complicated interplays between the government and non-governmental organisations, and
between Islamic law (Sharia) and imported European legal traditions can make finding pro bono
opportunities a challenge in the Middle East and North Africa. This may change in the future as
more international firms operate in the region, bringing their global pro bono policies with them.

Firms with offices in 15 countries across Africa and the Middle East provided data for the index.
Across the entire region, lawyers performed on average 27.5 hours of pro bono over the last 12
months, though this was pulled up dramatically by the high figures from Kuwait and Egypt. The
median average hours performed by lawyers at each firm or in each local office of international
networks was 11.7 hours. 37.3% of lawyers across the region performed ten or more hours of pro
bono over the last 12 months. Almost 40% of partners across the Africa and Middle East region
recorded time on pro bono matters over the last year.

Please note, regional data tables have been ordered alphabetically
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FEE-EARNERS WITH
10+ HOURS OF PRO
BONO

AVERAGE HOURS PER

FIRM NAME COUNTRY FEE-EARNER

AB & David law Ghana A 23.08%

United Arab

Ashum Emirates

21.05%

Beiruti Attorneys &
Counselors At Law

Jordan A 25.00%
BLC Chambers Mauritius . 41.67%
Bowman Gilfillan Inc South Africa 56.25%
Cheikh Fall Law Firm Senegal k 25.00%

United Arab

Lo Emirates

66.67%

DLA Piper Bahrain . 33.33%
DLA Piper Kuwait 100.00%
DLA Piper Qatar . 50.00%
DLA Piper Saudi Arabia 30.77%

United Arab

LA Emirates

44.78%

Freshfields Bruckhaus United Arab
Deringer LLP Emirates

Hamilton Harrison and

Mathews Kenya

Hogan Lovells South

Africa South Africa

K &L Gates LLP Qatar
K &L Gates LLP

Latham & Watkins LLP Qatar
Latham & Watkins LLP Saudi Arabia

United Arab
Emirates

Latham & Watkins LLP
Nabulsi & Associates Jordan
Norton Rose South Africa South Africa

United Arab

Reed Smith LLP Emirates

Jordan

Saed Karajah & Partners
LLP

Sharkawy & Sarhan Law
Firm Egypt

Simba and Simba
Advocat Kenya
Simmons & Simmons Qatar

United Arab
Emirates

Simmons & Simmons
Strachan Partners Nigeria 33.33%
Webber Wentzel South Africa 9.26%
White & Case Saudi Arabia E 6.25%
White & Case South Africa 100.00%

United Arab

White & Case Emirates

12.00%
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JORDAN

The index received three responses from firms based in Jordan, a country where international firms
have limited legal presence. The Jordanian Bar Association does not have a mandatory pro bono
requirement but nonetheless, the respondent firms are all contributing to pro bono in the country -
and this without formal infrastructure or dedicated staff.

None of the respondent firms factor pro bono participation into compensation for either lawyers or
partners. In spite of this, the average number of pro bono hours performed in Jordan, at just under
nine hours per lawyer, is comparable to other jurisdictions in the region, including local offices of
international firms and networks.

Jordan is the fifth largest recipient of foreign aid from the US, and as a middle income country
receiving strong development support, it seems fitting that the areas that most respondent firms
focus on are economic rights: those of economic development, micro finance and social finance.
Access to justice was not highlighted as one of the top areas of support in spite of the fact that the
Jordanian constitution does not contain an explicit right to defense or guaranteed access to courts
and counsel, and access to legal support for those that cannot afford it, including Jordan’s huge and
increasing population of refugees, is low.

Two of the three firms that responded demonstrate the importance of senior level engagement,
reporting that over 80% of their partners doing some pro bono in the year.

FIRM NAME AVERAGE HOURS PER | FEE-EARNERS WITH 10+
FEE-EARNER HOURS OF PRO BONO

Saed Karajah & Partners LLP

Beiruti Attomeys & Counselors At Law

Nabulsi & Associates
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QATAR

Four law firms with representation in Qatar responded to the index with data about their levels of
pro bono engagement, all of which are local offices of international firms or networks.

Across the emirate, lawyers perform 10 hours of pro bono a year on average, with 26.3% of lawyers
at firms undertaking ten or more hours of pro bono. Whilst this is lower than the average across the
Middle East and Africa region, these figures are comparable to other Middle Eastern countries.

International firms must be licensed by either the Ministry of Justice or the Qatar Finance Centre to
operate in the country, and only Qatari-licensed advocates are able to appear before the courts in

Qatar. These two factors together, coupled with the high levels of wealth and comprehensive social
security for citizens, may well limit the amount of pro bono legal assistance that can be provided to
local clients on Qatari law issues and also limit the need for such assistance. This may therefore be
one of the reasons that lawyers there do slightly less pro bono than in other countries in the region.

AVERAGE HOURS PER | FEE-EARNERS WITH 10+

e FEE-EARNER HOURS OF PRO BONO

DLA Piper

Latham & Watkins LLP
Simmons & Simmons ! -

K & L Gates LLP d 11.11%
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SOUTH AFRICA

South Africa has a long track record in pro bono, and the Law Society of South Africa has a
requirement that all attorneys provide 24 hours per year of free legal advice to members of the
public who meet a means test qualification. The data reported to the index showed that this seems
to matter: on average lawyers in South Africa performed 32.7 hours of pro bono per year. This is one
of the highest averages globally and is significantly higher than the regional average. Seven firms
with offices in South Africa responded to the index, five of whom provided data about the levels of
pro bono performed over the last 12 months.

A number of the firms in South Africa have pro bono or public interest law teams that perform a
significant proportion of the firm’s pro bono work themselves. The knock-on effect of this is that
fewer lawyers within the firms are involved with pro bono matters than one might think given the
high average hours of pro bono. The percentage of lawyers performing 10 or more hours of pro bono
is 40.1%, which is again high regionally, but far nearer the regional average of 37.3%. 40.5% of
partners at South African firms worked on pro bono matters over the last 12 months, again one of
the highest percentages globally.

Given the Law Society requirement and the amount of pro bono being performed, it is not surprising
that all of the firms with offices in South Africa have pro bono coordinators to facilitate reaching this
target. All of the respondent firms also have a formal on-take procedure, which in one case is built
around a form that prospective clients need to complete to enable the firm to quickly assess
whether they qualify for pro bono assistance.

Interestingly, not all the firms have a requirement that lawyers perform a minimum amount of pro
bono - a third of the respondents indicated there was no requirement. For the other firms, the
requirement ranges from the law society mandated 24 hours up to 32 hours, with a further
aspirational target of 50 hours per lawyer per annum at another. 33% of respondents also indicated
they did not factor pro bono into compensation for either lawyers or partners.

The vast majority of respondents in South Africa (80%) indicated that they work on access to justice
matters, and 60% work on economic development, microfinance and social finance. Given South
Africa’s current economic and social status as an emerging market with levels of poverty swiftly
reducing, these twin foci appear to reflect development priorities in South African society.

Hogan Lovells South Africa

White & Case

MNorton Rose South Africa

Webber Wentzel

Bowman Gilfillan Inc
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UNITED ARAB EMIRATES

There are seven emirates within the United Arab Emirates, five of which have joined togetherin a
federal judicial system (including Abu Dhabi), with Dubai and Ras al-Khaimah using their own legal
systems.

There are a number of challenges for firms wishing to undertake pro bono work in the region, the
most notable being that expatriate lawyers are able to practise as legal consultants or on
international legal issues, but only UAE nationals are able to represent clients in court. Additionally,
there are under 200 NGOs registered in the UAE, a sector closely regulated by the government.
There is a growing desire by lawyers, particularly those who have worked in other countries that have
strong pro bono cultures, to participate in more organised pro bono across the country.

Nine firms in UAE provided data about the levels of pro bono they perform. As with the majority of
the other data received across the Middle East, these firms are all local offices of international firms
and networks. The average hours per fee-earner across the UAE is almost 17 hours, with 34.6% of
lawyers performing 10 or more hours of pro bono throughout the year, both of which compare
favourably to other countries in the region.

AVERAGE HOURS PER | FEE-EARNERS WITH 10+
FEE-EARNER HOURS OF PRO BONO

FIRM NAME
Reed Smith LLP
Dechert
Freshfields Bruckhaus Deringer LLP
DLA Piper
Latham & Watkins LLP
Simmons & Simmons
White & Case
Ashurst

K & L Gates
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REGIONAL PROFILE: AMERICAS

In January 2008, the Pro Bono Declaration for the Americas went into effect following extensive
collaboration among lawyers, law firms, law schools and bar associations across the United States
and Latin America. The declaration commits signatories to undertake a minimum of 20 hours of pro
bono work per lawyer per year, with more than 400 law firms, bar associations and law schools
making this commitment.

Red Pro Bono Internacional is another successful Latin American pro bono initiative, designed to
facilitate the exchange of experiences and best practices among pro bono organisations in the
region and develop a regional pro bono referral system to distribute projects. 18 pro bono referral
programmes and organisations are members.

These initiatives not only help ensure that those that need assistance are able to find it, but also that
law firms across the region are able to access high impact pro bono matters.

For the purposes of the index, data from across the Americas has been grouped together, though
excluding the US. Data was received from ten other countries in the Americas. The average number
of hours of pro bono performed was 11.2, though this is influenced by exceptionally high figures in
two of the jurisdictions. Across the region, 26.6% of lawyers performed 10 or more hours of pro bono
over the last 12 months. Over a third of partners across the region worked on pro bono matters, with
partners averaging 15.0 hours of pro bono each.

Please note, the regional data tables have been ordered alphabetically.
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FEE-EARNERS WITH
10+ HOURS OF PRO
BONOD

AVERAGE HOURS PER

FIRM NAME COUNTRY FEE-EARNER

Barrera, Siqueiros y
Torres Landa, S.C.

Barretto Ferreira e
Brancher

Bruchou, Fernandez
Madero & Lombardi - Argentina

Abogados

Bullo Tassi Estebenet

Lipera Torassa Abogados Argoniina

Cardenas & Cardenas
Abogados

Cariola Diez Perez- :
Cotapos & Cia. Ltda. L

Colombia

DLA Piper Mexico
Estudio Beccar Varela Argentina
Ferrada Nehme Limitada Chile
Garcia Sayan Abogados Peru
Gomez Pinzon Zuleta Colombia

Jauregui y Navarrete Mexico

K & L Gates Brazil

Machado, Meyer

Sendacz e Opice RS

m:ir::l, O'Farrell and Argentina

Mattos Filho, Veiga Filho,

Marrey Jr. € Quiroga Brazil
Advogados

McCarthy Tetrault LLP Canada
Perez Alati, Grondona,

Benites, Amtsen & Argentina
Martinez de Hoz (h)

Quifiones, Ibargien,

Lujén & Mata, S.C Guniomain

Romero Arteta Ponce

Apociados Cia Liia Ecusdor

Rose Law Carribean Trinidad and Tobago
White & Case Brazil

White & Case Mexico
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ARGENTINA

Pro bono as a concept among private law firms began to develop in earnest in Argentina in the
1990s - around the time of one of the largest financial crises the country has ever seen. In spite of
that, the practice has developed and flourished, as it has across Latin America, with an increasing
number of resources from across sectors, including the City of Buenos Aires Bar Association.

Five firms with offices in Argentina provided submissions for the index this year, all of which are
domestic firms. On average, their lawyers performed over 16 hours of pro bono in the past year. This
is well above the average for the Americas (excluding the US). Likewise firms averaged 43.8% of
lawyers performing ten or more hours of pro bono, which is above the regional average. Over 40% of
the partners at Argentine respondent firms (41.2%) worked on pro bono matters over the last 12
months, with each performing on average 12.8 hours of pro bono.

There is no formal requirement in place for lawyers to perform a minimum amount of pro bono,
though there are initiatives in place that support growing enthusiasm for pro bono in the country,
such as local chapters of Red Pro Bono Internacional and Microjusticia Argentina. 40% of
respondent firms have a requirement in place for their lawyers to do a minimum amount of pro
bono.

All five of the respondent firms have pro bono infrastructure in place — each has a pro bono
coordinator, and 60% have pro bono committees to oversee the development of their pro bono
practices, and the same percentage factor pro bono into compensation for lawyers.

No strong trends emerge regarding the types of organisations or the fields pro bono clients work in,
though supporting access to justice is a common refrain throughout the submission received.

FIRM NAME AVERAGE HOURS PER FEE- FEE-EARNERS WITH 10+
EARNER HOURS OF PRO BONO

Bullo Tassi Estebenet Lipera Torassa Abogados

Perez Alati, Grondona, Benites, Amtsen & Martinez de
Hoz (h)

Estudio Beccar Vanela
Marval, O'Fameall and Mairal

Bruchou, Femandez Madero & Lombandi - Abogadas
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BRAZIL

Brazil is a country where pro bono can be difficult to navigate — complicated restrictions by state bar
associations regulate the way in which free legal advice can be provided and in many states not
charging for legal services can be seen as breaching ethical rules. Things are changing in places like
Sao Paolo and Alagoes, where rules have been softened and pro bono advice can now be provided
without fear of breaching bar association rules, however throughout the rest of the country the
restrictive rules are a clear indication that attitudes towards pro bono are less sympathetic than they
might be. In a country with huge social and economic needs and nearly 350,000 NGOs and
counting, the need for pro bono to organisations will surely only continue to increase.

Five firms with offices in Brazil provided submissions for the survey, including both domestic firms
and local offices of international firms. Foreign lawyers and non-Brazilian law firms are not allowed
to practise Brazilian law, so the international firms offer advice on non-Brazilian matters. This
naturally has an impact on the pro bono work that international firms and lawyers can do.

Given the restrictive laws across much of Brazil, it is interesting to note that 90% of the respondent
firms in Brazil have pro bono coordinators. However, only two of the domestic firms have a formal
process to take on pro bono matters, and only one has a pro bono committee to help steer pro bono
within the firm. Domestic firms also do not factor pro bono into compensation — unlike their
international counterparts in the country.

The average hours performed by lawyers at Brazilian firms and Brazilian offices of international
firms is 6.2 hours per fee earner. Similarly the proportional of lawyers doing ten or more hours of pro
bono is 11.6%. Partners in Brazil performed on average 13.6 hours of pro bono over the last 12
months, with 17.4% engaging in at least one pro bono matter.

Access to justice was highlighted as the most commonly supported sector in terms of pro bono,
which is interesting in light of the restrictions in place on provision of free legal assistance.

EIRM NAME AVERAGE HOURS PER FEE- FEE-EARNERS WITH 10+
EARNER HOURS OF PRO BONO
White & Case

Mattos Filho, Veiga Filho, Mamay Jr. e Quiroga
Advogados

Bametto Fermeira @ Brancher
Machado,Meyer Sendacz e Opice
K & L Gates LLP
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MEXICO

Mexico is considered a country with an “emerging” pro bono culture, where much of the work is still
managed by the non-profit sector and university law clinics. There is also a reputed entrenched
mistrust of the legal and law enforcement sectors as a whole, with analysis repeatedly showing that
individuals prefer to resolve conflicts outside of the formal system.

The results from the four firms in Mexico that responded to the index however, stand in contrast to
some of these beliefs. While it is only a small sample size, the average of 23.1 hours per fee earner,
was among the highest of our results in Latin America. Further, the pro bono infrastructure amongst
the respondent firms is very sophisticated - all have pro bono coordinators and pro bono
committees in place.

Both the of the domestic firms have a twenty pro bono hours target for their lawyers in place and
factor performance of pro bono matters into compensation for their staff — in one case not hitting
the minimum pro bono requirement may preclude lawyers from receiving their bonus.

Partner engagement levels in Mexico are amongst the highest globally amongst the respondent
firms. Just under half of all partners in Mexico (48.6%) worked on pro bono matters, with each
partner in Mexico performing 25.8 hours of pro bono on average.

AVERAGE HOURS PER | FEE-EARNERS WITH 10+

Ll s FEE-EARNER HOURS OF PRO BONO

White & Case ! 55.36%

Bamera, Siqueiros y Tomes Landa, S.C. 67.37%

Jauregui y Navamete S.C. g 16.28%

DLA Piper 16.67%
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UNITED STATES

The United States is one of the most charitable nations on the planet, with US citizens donating
USD316.23bn in 2012." It is not a surprise that this generosity is reflected by lawyers and law firms
there. The US is one of the global leaders in terms of pro bono, with organisations such as the Pro
Bono Institute helping to set trends in pro bono around the world. Firms based in or headquartered
in the US devoted on average almost $31million” to pro bono over the last 12 months.

As expected given the tradition of pro bono, US firms and firms with offices there have made great
efforts to ensure that the mechanisms for successful and well-integrated pro bono practices are
built into their firms. Firms have strong infrastructure in place, with 95% of respondents reporting a
pro bono coordinator, and 95% of those coordinators being full-time pro bono resources within the
firm.

86% of the firms take pro bono into account when determining compensation for lawyers, and 59%
do so for partners - far and away the highest proportion amongst the information received. They
also have a number of membership bodies, such as the American Pro Bono Counsel, that help bring
together firms to share challenges and best practices, host events, and in general strengthen their
efforts as a profession.

23 firms with US offices responded to the index with data about the size of their firm and the
amount of pro bono they do, though of those only one is a domestic US firm. The data received for
the US shows that lawyers do the most pro bono on average of any country, with an average across
the country of 75.0 hours’, and the average percentage of lawyers doing ten or more hours of pro
bono across the respondents being 69.5%. The average hours are far higher than for any other
jurisdiction where we have a number of different datasets.

Partner engagement levels are very high in the US compared to other countries. 65.7% of partners
at respondent firms in the US worked on pro bono matters and on average partners at US firms
performed 38.8 hours of pro bono each throughout the year — also the highest figure globally.

Surveys detailing pro bono hours per fee-earner are common across the US, including the American
Lawyer Pro Bono Survey, which first launched in 1990. However, having this benchmarking data has
undoubtedly led to strong development and resource commitment to the sector and allowed firms
to consistently raise their game year on year.

" Melanie Grayce West, Small Rise in Charitable Donations Last Year, Wall St. J., 18 Jun, 2013.
“ Some of this will have been accrued in the non-US offices of international firms and networks.

Two countries do have a higher average amount of pro bono performed per lawyer, though in both cases only one firm responded for that country and it is impossible to
determine whether such results are an anomaly or not. As such, they are disregarded for this purpose.

trustlaw@thomsonreuters.com trustlawindex2014.trust.org




TRUSTLAW ©

FIRM NAME

Amold & Porter LLP
Paul Hastings
Dechert

Ropes and Gray LLP

Orrick, Herrington and
Sutcliffie LLP

Latham & Watkins LLP
Steptoe and Johnson

McDermott Will & Emery
LLP

Debevoise & Plimpton
LLP

Hogan Lovells

DLA Piper

Crowell & Moring LLP
White & Case
Dickstein Shapiro LLP
Mayer Brown

Reed Smith LLP

Freshfields Bruckhaus
Deringer LLP

Faegre Baker Daniels
LLP

Katten Muchin Rosenman
LLP

Fish & Richardson P.C.
K &L Gates LLP

Cadwalader Wickersham
& Taft LLP

Ashurst

COUNTRY

United States
United States
United States

United States

United States

United States

United States

United States
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United States
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United States
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REGIONAL PROFILE: ASIA & PACIFIC

Though Australia has traditionally had a very strong pro bono culture, the rest of the Asia Pacific
region is making great strides to embed similar attitudes to pro bono in lawyers and law firms.
Initiatives such as Bridges Across Borders South East Asia Community Legal Education (BABSEA -
CLE) are helping to ensure that best practices can be shared and lawyers can see the strong benefits
to providing pro bono legal advice.

The growing presence of international law firms, and the increasing globalisation of the economies
of East and South East Asia, including South Korea's recent decision to allow international law firms
to operate in the country, is also having a strong impact in harmonising approaches to pro bono and
to provision of pro bono legal services.

Firms with offices in 15 countries across the Asia Pacific region provided data for the index. Data for
Australia has been separated from the rest of the region due to its very high levels of sophistication
in pro bono and its high engagement levels compared to the rest of the region.

Across the Asia Pacific region, excluding Australia, lawyers performed on average just over 12 hours
of pro bono over the last 12 months. 20.1% of lawyers performed ten hours or more of pro bono.
Fewer partners in the Asia Pacific region worked on pro bono matters than in the other regions,
though some 27.5% of partners worked on at least one pro bono matter. Taken across all of the
respondent firms, partners performed on average 8.9 hours of pro bono each.

Please note, the regional data tables have been ordered alphabetically.
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FEE-EARNERS WITH
AVERAGE HOURS PER
FEE-EARNER 10+ HOURS OF PRO

BONO

FIRM NAME COUNTRY

Anglo-Thai Legal (ATL) Thailand
AQLAAL Advocates Pakistan
Ashurst Hong Kong
AZB & Pariners India

CMS Cameron McKenna

LLP China

Debevoise & Plimpto
prevmse impton Hong Kong

Dechert China
Dechert Hong Kong
Dechert Kazakhstan
DLA Piper China
DLA Piper Japan
DLA Piper Singapore
DLA Piper South Korea
DLA Piper Thailand
Doulah & Doulah Bangladesh
Frasers Law Company Vietnam

Freshfields Bruckhaus

Deringer LLP e

Freshfields Bruckhaus

Deringer LLP Hong Kong

Freshfields Bruckhaus

Deringer LLP Japen

Freshfields Bruckhaus

Deringer LLP =

Griinkom & Partner Law
Co., Lid

Vietnam
HSA Advocates India

J Sagar Associates India

K & L Gates LLP China

K & L Gates LLP Hong Kong
K &L Gates LLP Japan

K & L Gates LLP Singapore
K & L Gates LLP South Korea
K &L Gates LLP Taiwan

Katten Muchin

Rosenman LLP China

Kinstellar Kazakhstan
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Latham & Watkins LLP
Latham & Watkins LLP
Latham & Watkins LLP
The Law Office
LawQuest

Mayer Brown

Mayer Brown

McDermott Will & Emery
LLP

Olswang

Omar Sial & Associates,
Advocates

Orrick, Herrington and
Sutcliffe LLP

Orrick, Herrington and
Sutcliffe LLP

Paul Hastings

Paul Hastings

Paul Hastings

Paul Hastings

Puyat Jacinto & Santos
Reed Smith LLP
Reed Smith LLP
Reed Smith LLP
Ropes and Gray LLP
Ropes and Gray LLP
Ropes and Gray LLP
Simmons & Simmons

Singh & Associates,
Advocates and Solicitors

White & Case
White & Case
White & Case
White & Case

White & Case
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Hong Kong
Japan
Singapore
India
India
China

Hong Kong
China
Singapore

Pakistan

China

Japan

China
Hong Kong
Japan
South Korea
Philippines
China
Hong Kong
Singapore
Hong Kong
Japan
South Korea
China
India
China
Hong Kong
Indonesia
Japan

Kazakhstan

THOMSON REUTERS
FOUNDATION

0%

100.00%

23.08%

50.00%

56.25%
2.50%
76.92%
14.29%
14.29%
9.52%
5.32%
20.00%
0%

100.00%

31.25%
18.51%
100.00%
26.09%

41.97%
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AUSTRALIA

Australia is generally recognised as one of the most sophisticated jurisdictions globally in terms of
pro bono. Evidence of the value placed on pro bono can be seen from the fact that to qualify for the
Australian Government Legal Services Multi-Use List, from which the Australian government selects
the firms it works with, lawyers within a firm must subscribe to the Australian National Pro Bono
Resource Centre’s Aspirational Target of 35 hours of pro bono per lawyer per year.

Australia also boasts a strong and cohesive network of firms that come together to discuss issues
and trends around pro bono, as well as providing a safe space to share challenges and limitations.
These types of groups and events, both formal and informal, that bring the community together, go
a long way to helping drive the country’s reputation as a leader in this space.

Four firms with offices in Australia provided data relating to their pro bono practices to the index. A
further three firms provided information on the structure of their practice. Respondent firms
reported an average of 44.7 hours of pro bono per fee earner, with 45% doing ten or more hours of
pro bono. 63.2% of partners at Australian firms worked on pro bono matters over the last 12 months,
which was the highest percentage of any received for the index. Partners in Australia also averaged
18.4 hours of pro bono each.

Every respondent with offices in Australia has a designated pro bono coordinator, and over 70% of
respondent firms factor pro bono into compensation for lawyers in their firm. That both of these
statistics is so high is another indication of how important and integrated pro bono is for Australian
firms.

Though only a small sample of firms responded to the request for data on their practices, the
average number of hours of pro bono and the average percentage of lawyers in the firm that have
done ten or more hours of pro bono are both amongst the highest of any country or region.

Only one of the respondent firms has a requirement for lawyers within the firm to do pro bono -
given the high levels of engagement in spite of this, it is clear that in Australia, such a requirement is
not a pre-requisite for engagement.

FEE-EARNERS WITH
FIRM NAME COUNTRY AVERACGE HOURS PER | 40" iniRS OF PRO
FEE-EARNER URS €

DLA Piper Australia
Banki Haddock Fiora Australia
K & L Gates LLP Australia

Holding Redlich Australia
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CHINA

Legal aid in China is a reasonably new concept, only having been rolled out in 1996 in response to
growing concerns that disadvantaged and marginalised members of society were unable to find
legal services. Pro bono is likewise a new concept in China, albeit with growing awareness.

NGOs sometimes face difficulties operating and registering in China due to irregular application and
enforcement of often complex laws that differ from province to province. Many well-established
organisations with strong impact remain unregistered for years, or register as a business. This can
cause complications for lawyers in determining how and whether to work with such organisations.

14 international law firms provided data on how much pro bono they are doing in China. These firms
comprise just over 600 lawyers. On average, lawyers in China at the respondent firms performed
15.4 hours of pro bono each over the last 12 months. It should be noted that in China, only People’s
Republic of China (PRC) qualified lawyers may appear in court and advise on questions of PRC law,
and that foreign lawyers and law firms cannot practise PRC law.

Furthermore, PRC lawyers employed by foreign firms have their practising licences suspended for
the duration of their employment and so are not permitted to give formal advice on local law issues.

Rather, international firms provide advice on home law or international law issues. This naturally has
an impact on the amount of pro bono work that lawyers at international firms can do, as a large
proportion of pro bono legal matters that arise in China will be Chinese law issues.

23 firms with offices in China, all international firms and networks, provided information about how
they organise their pro bono practices. All of these respondent firms have sophisticated pro bono
structures in place. All have pro bono coordinators to assist with the management and allocation of
pro bono matters, and 83% have a pro bono committee. Almost all firms factor pro bono into
compensation for their lawyers (91% of respondents) and almost half do the same for partners too.

Only 23% have a pro bono requirement in place.

trustlaw@thomsonreuters.com trustlawindex2014.trust.org
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AVERAGE HOURS PER | FEE-EARNERS WITH 10+
FEE-EARNER HOURS OF PRO BONO

FIRM NAME
Paul Hastings : 56.25%
Dechert 4 57.14%
White & Case 31.25%
Omick, Hemington and Sutcliffe LLP 23.08%
McDermott Will & Emery LLP 37.50%
DLA Piper 21.72%
Simmons & Simmons
Freshfields Bruckhaus Deringer LLP
K & L Gates LLP
Mayer Brown
Reed Smith LLP
CMS Cameron McKenna LLP

Katten Muchin Rosenman LLP

Ropes and Gray LLP
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HONG KONG

While Hong Kong is often viewed as a country with limited social need, ranking 13 on the UN Human
Development Index, there is a burgeoning professionalism among the NGO sector in the country,
and a strong desire among lawyers to contribute more on a pro bono basis. While there are no
strong barriers to pro bono in Hong Kong, the fact the foreign lawyers are unable to practise local
law can limit engagement in local pro bono projects.

Legal fees can be prohibitively high for many marginalised and disadvantaged members of Hong
Kong society, so an active legal aid programme is in place, administered by the Legal Aid
Department whose mission is to ensure that no person is denied access to justice because of lack of
financial means. Left out of this system for the most part are refugees and asylum seekers, who face
a number of challenges in accessing legal aid, much of which is provided by excellent NGOs working
there.

11 international firms provided data to the index on the amount of pro bono they do. On average, the
665 lawyers at these firms did 10.9 hours of pro bono over the last year, with 13.0% of lawyers
performing ten or more hours of pro bono over the period.

Several more firms provided information on how they manage their pro bono practices (18 in total).
All of the respondent firms have a pro bono coordinator in place, with almost 90% having a full time
staff member in that role. Only 18% of the respondent firms for Hong Kong have a pro bono
requirement in place, though the vast majority factor pro bono into compensation for their
associates, and half do so for partners. Anecdotally, several international firms shared an increasing
push from headquarters offices to do more pro bono in Hong Kong as an opportunity to advance the
sector.

AVERAGE HOURS PER | FEE-EARNERS WITH 10+
FEE-EARNER HOURS OF PRO BONO

FIRM NAME
Latham & Watkins LLP
Dechert
Freshfields Bruckhaus Deringer LLP
White & Case
K & L Gates LLP
Debevoise & Plimpton LLP
Mayer Brown
Reed Smith LLP
Paul Hastings
Ashurst

Ropes and Gray LLP

trustlaw@thomsonreuters.com trustlawindex2014.trust.org




TRUSTLAW

THOMSON REUTERS
SPREADING THE PRACTICE OF PROC EONO WORLDWIDE TO DRIVE SOCIAL CHANGE FOUNDATION

INDIA

There is a strong legal aid programme in place in India, however in practice it can be difficult for
marginalised and under-privileged members of Indian society to access the free advice. With a
swiftly growing culture of pro bono amongst law firms, increasing numbers of individuals and
organisations in need should be able to find the assistance required in the future.

As international firms are not able to operate in India, all six of the respondents for the index in India
are domestic firms of varying sizes. The 613 lawyers at these firms average 5.3 hours of pro bono a
year, and 15.2% of the lawyers have performed ten or more hours of pro bono. A third of the partners
at the respondent firms in India worked on pro bono matters over the last year, with partners
performing just under five hours of pro bono each.

A further three firms in India provided information on how they organise the pro bono practices
within their firm. Two thirds of respondent firms have a pro bono coordinator in place, and half of
those coordinators are full-time roles. The percentage of firms that has a pro bono committee in
place is rather fewer, dropping to 33%.

None of the firms have a pro bono requirement for their lawyers and 38% of firms factor pro bono
into compensation calculations. These lower levels of infrastructure can be seen as signs that pro
bono on an institutional basis has yet to fully take hold in the country.

Indian firms responded that their strongest area of support is anti-corruption and good governance
- a reaction to the well-known issues in the country within that sector.

FIRM NAME AVERAGE HOURS PER | FEE-EARNERS WITH 10+
FEE-EARNER HOURS OF PRO BONOD

Singh & Associates, Advocates and Solicitors
AZB & Pariners

LawQuest

The Law Office

J Sagar Associates

HSA Advocates
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JAPAN

The Japanese Constitution and Attorney Act together provide that the mission of lawyers in Japan
must include protection of fundamental human rights and achievement of social justice. Japanese
lawyers can source pro bono matters through the bar associations and a limited pro bono clearing
house infrastructure, but given the focus on pro bono, firms often have difficulty finding matters to
work on.

Only lawyers admitted in Japan can practise law in Japan (though ‘registered foreign lawyers’ are
able to practise the laws of their home country in Japan). Therefore registered foreign lawyers and
unregistered Japanese lawyers may face even more difficulty sourcing local pro bono projects.

Eight international firms with offices in Japan provided information for the survey regarding how
much pro bono they do, with a further four firms (again all international firms and networks)
providing information on how they structure their pro bono practices.

Lawyers at the respondent firms in Japan perform on average 19.5 hours of pro bono each, with
33.3% of lawyers at firms getting involved in 10 or more hours of pro bono throughout the year.

All of the respondent firms have pro bono coordinators in place and some 75% have a pro bono
committee. All also factor pro bono into compensation for lawyers. 18% of the respondent firms
have a pro bono target in place.

FIRM NAME AVERAGE HOURS PER | FEE-EARNERS WITH 10+
FEE-EARNER HOURS OF PRO BONO

Omick, Hemington and Sutcliffe LLP
Latham & Watkins LLP

DLA, Piper

Paul Hastings

White & Case

Freshfields Bruckhaus Deringer LLP
K & L Gates LLP

Ropes and Gray LLP
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SINGAPORE

Since 2006, the Law Society in Singapore has recommended every lawyer in Singapore do at least
25 hours of pro bono a year. There are also a number of different legal aid schemes operational
seeking to ensure that low income individuals have access to free legal assistance. Most of these
schemes are means-tested.

Seven international law firms provided information on their levels of pro bono engagement. The 167
lawyers at these firms perform an average of 18.4 hours of pro bono a year, and 28.7% of lawyers at
these firms do ten or more hours of pro bono.

A further five international firms with offices in Singapore submitted details about how they
structure their pro bono practices. Of these the vast majority have pro bono coordinators (92%), with
the same proportion having a formal on-take procedure for pro bono matters in place.

Though relatively few have a pro bono requirement for their lawyers, almost 85% take pro bono
matters into consideration when determining compensation for associates.

AVERAGE HOURS PER | FEE-EARNERS WITH 10+

Al E FEE-EARNER HOURS OF PRO BONO

DLA Piper

Latham & Watkins LLP
Read Smith LLP

White & Case

Ashurst

Olswang

K & L Gates LLP
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REGIONAL PROFILE: EUROPE

Europe consists of some 750 million people across 45 countries, speaking a wide range of
languages and has broad variations in legal systems. With a large number of international firms and
networks operating across the continent, standards within legal practices have been continually
raised to bring them in line with the expectations of international investors and to meet increased
competition from foreign firms.

Pro bono in Europe is supported by a wide range of initiatives, both public and private, and there is
strong support for pro bono among the many law firms that operate in the region. Initiatives such as
PlLnet’s European Pro Bono Forum have provided a platform for the pro bono community to come
together to share best practice and help strengthen pro bono infrastructure across the region and
beyond.

Firms with offices in 32 countries across Europe (including England) provided data for the index. The
vast majority of respondent firms in Europe are international firms and networks. For the purposes
of the index, we have separated the data for England and Wales from the rest of Europe due to the
very high levels of pro bono infrastructure and support for pro bono in that jurisdiction compared to
the rest of the region.

Across the rest of Europe, lawyers performed an average of 11.8 hours of pro bono. Lawyers in
Belgium, Norway and Georgia performed the highest number of hours of pro bono on average,
though small sample data from the majority of jurisdictions means that establishing trends is
difficult. Across the continent, just over a quarter of lawyers performed 10 or more hours of pro bono
in the last 12 months.

Please note, regional data tables have been ordered alphabetically.
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FEE-EARNERS WITH
10+ HOURS OF PRO
BONO

AVERAGE HOURS PER

FIRM NAME COUNTRY FEE-EARNER

A&l Goodbody Ireland
Amold & Porter LLP Belgium
Ashurst Belgium
Ashurst Germany
Ashurst Spain

CMS Cameron McKenna .
LLP Bulgaria
CMS Cameron McKenna Czech Republic
LLP

CMS Cameron McKenna
LLP Hungary
CMS Cameron McKenna
LLP Poland
CMS Cameron McKenna Romania
LLP

CMS Cameron McKenna Scotland
LLP

CMS Cameron McKenna .
LLP Ukraine

Crowell & Moring LLP Belgium

Debevoise & Plimpton

LLP France

Debevoise & Plimpton

LLP Germany

Debevoise & Plimpton
LLP

Russia
Dechert Belgium
Dechert France
Dechert Georgia
Dechert Germany
Dechert Ireland
Dechert Luxembourg

Dechert Russia

Divjak, Topic &

Bahtijarevic Law Firm Croalia

trustlaw@thomsonreuters.com trustlawindex2014.trust.org




TRUSTLAW

SPREADING THE PRACTICE OF PROC EONO WORLDWIDE TO DRIVE SOCIAL CHANGE

DLA Piper
DLA Piper
DLA Piper
DLA Piper
DLA Piper
DLA Piper
DLA Piper
DLA Piper
DLA Piper
DLA Piper
DLA Piper
DLA Piper
DLA Piper
DLA Piper
DLA Piper
DLA Piper
DLA Piper
DLA Piper

Freshfields Bruckhaus
Deringer LLP

Freshfields Bruckhaus
Deringer LLP

Freshfields Bruckhaus
Deringer LLP

Freshfields Bruckhaus
Deringer LLP

Freshfields Bruckhaus
Deringer LLP

Freshfields Bruckhaus
Deringer LLP

Freshfields Bruckhaus
Deringer LLP

K& L Gates LLP
K& L Gates LLP
K& L Gates LLP

K&L Gates LLP
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Austria
Belgium
Czech Republic
France
Georgia
Germany
Hungary
Italy
Netherlands
MNorway
Poland
Romania
Russia
Scotland
Slovakia
Spain
Turkey

Ukraine

Austria

Belgium

Germany

Italy

Netherlands

Russia

Spain

Belgium
France
Germany

Italy

:"'.":-:.
. i-.':-' “.:.-.o:
" t:’....
THOMSON REUTERS
FOUNDATION

trustlawindex2014.trust.org




TRUSTLAW

SPREADING THE PRACTICE OF PROC EONO WORLDWIDE TO DRIVE SOCIAL CHANGE

K &L Gates LLP

K &L Gates LLP
Kinstellar

Kinstellar

Kinstellar

Kinstellar

Kinstellar

Kinstellar

Latham & Watkins LLP
Latham & Watkins LLP
Latham & Watkins LLP
Latham & Watkins LLP
Latham & Watkins LLP

Latham & Watkins LLP
Law Firm Sajic

Lex Law Offices

Mayer Brown

Mayer Brown

Mayer Brown

McDermott Will & Emery
LLP

McDermott Will & Emery
LLP

McDermott Will & Emery
LLP

McDermott Will & Emery
LLP

Miranda Correia
Amendoeira &
Associados
Olswang

Olswang

Olswang
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Poland
Russia
Czech Republic
Hungary
Romania
Serbia
Slovakia
Turkey
Belgium
France
Germany
Italy
Russia
Spain

Bosnia and
Herzegovina

lceland
Belgium
France

Germany

Belgium

France

Germany

Italy

Portugal

Belgium
France

Germany
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Orrick, Herrington and
Sutcliffe LLP

Orrick, Herrington and
Sutcliffe LLP

Orrick, Herrington and
Sutcliffe LLP

Orrick, Herrington and
Sutcliffe LLP

Paul Hastings

Paul Hastings

Paul Hastings

Pekin & Pekin

PLM.J - AM Pereira,
Saragga Leal, Oliveira
Martins, Judice & Assoc -
Soc. Adv. RL

Reed Smith LLP
Reed Smith LLP
Reed Smith LLP
Simmons & Simmons
Simmons & Simmons
Simmons & Simmons
Simmons & Simmons
Simmons & Simmons
Simmons & Simmons
White & Case

White & Case

White & Case

White & Case

White & Case

White & Case

White & Case

White & Case

White & Case

White & Case

White & Case

White & Case

White & Case

White & Case
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France

Germany

Italy

Russia

France
Germany
Italy

Turkey

Portugal

France
Germany
Greece
Belgium
France
Germany
ltaly
Netherlands
Spain
Belgium
Czech Republic
Finland
France
Germany
Hungary
Italy
Poland
Romania
Russia
Slovakia
Spain
Switzerland

Turkey
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BELGIUM

Belgium reported the highest number of hours per fee earner in Europe, with 35 hours on average
across 13 international firms with offices in Belgium. The data relates to 400 lawyers in the country.
This average was also one of the highest across all the data we collected. This country-wide figure
was pulled up by Arnold & Porter whose average hours were significantly higher than any other firm
in the country.

Seven of the firms also provided information about how much pro bono is undertaken by partners
based in Belgium. The 41 partners that work at the eight respondent firms performed on average
almost 16 hours of pro bono each, clearly demonstrating strong partner-level support for pro bono
in the country.

Amongst fee-earners in Belgium, 42.4% performed ten or more hours of pro bono over the last 12
months.

Because of its position as the centre of the European Union, a large number of the firms that have
offices in Belgium do not offer Belgian law advice, but rather are solely there to offer EU and
competition/anti-trust advice. This specific skill set naturally has an impact on the assistance these
lawyers are able to provide to locally-based and operating non-profits and low income individuals,
particularly as the latter is well regulated and provided for by the government. Nonetheless the
large number of NGOs that are based in Brussels, with foci across Europe, can provide opportunities
for interesting and challenging pro bono work.

AVERAGE HOURS PER | FEE-EARNERS WITH 10+
FEE-EARNER HOURS OF PRO BONO

FIRM NAME
Amold & Porter LLP
DLA Piper
Latham & Watkins LLP
White & Case
Crowell & Moring LLP
Dechert
Freshfields Bruckhaus Deringer LLP
McDemott Will & Emery LLP 64.20%
Mayer Brown 31.25%
Simmons & Simmons
Ashurst
Olswang
K & L Gates LLP
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C/ECH REPUBLIC

The Czech Republic is a relatively young country, created following the dissolution of Czechoslovakia
in 1993 after the non-violent transition from communist rule to democracy in 1989. The concept of
legal aid has been strengthening since then and a nascent pro bono culture is beginning to grow in
the country as well.

Four firms with offices in the Czech Republic provided submissions for the index that included data

on their levels of pro bono engagement, with an additional firm solely providing information on how
it organises its pro bono practice. All of these firms are international firms and networks with offices
in multiple countries.

Almost 150 lawyers work for the four respondent firms, and on average those lawyers perform 8.9
hours of pro bono each a year, with 16.8% of lawyers doing ten or more hours of pro bono. Though a
relatively small data set, it is clear that firms recognise the importance of pro bono.

All of the respondent firms have pro bono coordinators in place and all have formal on-take
procedures for pro bono matters. All firms factor pro bono into compensation for lawyers, though
only one has a pro bono requirement in place for its lawyers, and that is an aspirational rather than
mandatory target.

AVERAGE HOURS PER | FEE-EARMNERS WITH 10+

FIRM E FEE-EARNER HOURS OF PRO BONO

White & Case 27.59%

Kinstellar 30.00%

DLA Piper : 10.71%

CMS Cameron McKenna LLP ! 0%
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ENGLAND AND WALES

27 firms provided submissions for the index and it is evident from the responses that firms with
offices in England and Wales devote significant resources in their firms to ensure that successful pro
bono practices are in place.

There is a plethora of organisations that have been set up to support pro bono efforts in England
and Wales. Along with legal clinics and advice centres organised by local councils in the country,
there are clinics attached to courts and yet more run by community groups and non-profits.

LawWorks, supported by the Law Society of England and Wales, brokers free legal help for low
income individuals and community groups and those that cannot access legal aid, and there are a
number of pro bono clearing houses in operation.

Some of the world’s largest and highest profile charitable organisations are based in the UK, and a
number of law firms have developed strategic relationships with these organisations to provide
them with assistance all over the world. Closely aligning with a small number of high profile
organisations allows firms to provide much needed support and at the same time leverage the
relationship to bring attention to both the charitable organisation and the work being done to
support it.

The Attorney General hosts regular meetings for groups involved in pro bono as a platform for
collaboration and discussion, allowing the British government to ensure their policies and the work
of many private sector and non-profit organisations are complimentary. Coupled with the high level
support provided for the annual National Pro Bono Week, it is clear that initiatives in place are
geared towards raising the profile of the pro bono sector.

With this level of sophistication in place in England, it is of little surprise that all respondent firms
have a pro bono coordinator in place, 88% have a pro bono committee and 85% factor pro bono into
compensation for lawyers (though this drops to 62% in terms of compensation for partners). Partner
engagement levels were also quite high in England and Wales, with 38.1% of partners working on
pro bono matters and each partner averaging 13.6 hours of pro bono work over the last 12 months.

On average, lawyers in England and Wales perform 21.3 hours of pro bono each a year and amongst
the respondent firms, the average percentage of lawyers doing ten or more hours of pro bono is
36.1%. Though most of these figures are lower than the equivalents in the US and Australia, it is
worth noting that a higher percentage of lawyers in England perform ten or more hours than their
colleagues in the US. The statistics from England also compare very well to the rest of Europe, even
though very few domestic European firms responded the index.
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FIRM NAME

Amold & Porter LLP

McDermott Will & Emery
LLP

Dechert

Debevoise & Plimpton
LLP

Anglo-Thai Legal (ATL)
Latham & Watkins LLP

Faegre Baker Daniels
LLP

Reed Smith LLP
Simmons & Simmons
Bates Wells & Braithwaite
Paul Hastings

Freshfields Bruckhaus
Deringer LLP

DLA Piper
Ashurst

Orrick, Herrington and
Sutcliffie LLP

CMS Cameron McKenna
LLP

K &L Gates LLP
White & Case

Mayer Brown
Olswang

Ropes and Gray LLP

Katten Muchin
Rosenman LLP

Crowell & Moring LLP

COUNTRY

England and Wales
England and Wales
England and Wales
England and Wales

England and Wales

England and Wales
England and Wales

England and Wales
England and Wales
England and Wales

England and Wales
England and Wales

England and Wales

England and Wales

England and Wales

England and Wales

England and Wales
England and Wales
England and Wales
England and Wales

England and Wales
England and Wales

England and Wales
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FRANCE

There is a strong legal aid culture in France, with a comprehensive level of provision for those in
need. The knock-on effect of this is that there is a less well developed pro bono culture compared to
some other countries, as traditionally legal aid has stepped in to support low income and
marginalised communities.

All of the 13 firms that submitted data on their pro bono levels for the index are international firms
and networks. The average number of pro bono hours performed by the 800 lawyers at these firms
in France was 15.8, which is above the European average. Amongst those firms, on average 25.8% of
lawyers performed 10 hours or more of pro bono over the last year. Both the average pro bono hours
and the percentage of lawyers doing ten or more hours of pro bono are above the Europe-wide
averages of 11.8 hours and 23.9% respectively.

Partner engagement in France is roughly on par with the average across mainland Europe. 25% of
partners worked on pro bono matters over the last 12 months (compared to the European average of
30.1%), and partners in France averaged 7.5 hours of pro bono (compared to 9.8 across the

continent).
FEE-EARNERS WITH
FIRM NAME A oNER T | 10+ HOURS OF PRO
BONO

Latham & Watkins LLP 75.00%
Dechert 68.33%
McDermott Will & Emery LLP ! 32.14%
DLA Piper 13.21%
Reed Smith LLP 26.19%
Paul Hastings 13.16%

Debevoise & Plimpton LLP 40.00%

Orrick, Herrington and Sutcliffe LLP 17.27%

White & Case 12.20%
Mayer Brown 13.64%
Simmons & Simmons

Olswang

K & L Gates
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GERMANY

A number of factors and complicated regulations around pro bono in Germany have meant that
historically, certain elements of legal service have not been readily provided free of charge:
compensation for lawyers in Germany is regulated by federal laws and professional rules issued by
German bar associations. This has meant that, traditionally, German lawyers are required to charge
fees for their services, whilst the German state provides legal aid for those that are unable to afford
a lawyer. According to professional rules, lawyers in Germany are allowed to negotiate fees outside
of a litigation context, but statutory fees apply for litigation. Therefore general consultation,
corporate representation and transactional practice can all be negotiated and can therefore be
performed pro bono".

This ability to negotiate has led to an increasing amount of support for the non-profit sector in by
law firms in Germany. The 15 firms with offices in Germany that provided data on their pro bono
engagement levels are all international firms and networks, though these figures include almost
1,700 lawyers. The average amount of pro bono performed over the last 12 months is 11.6 hours, with
23.2% of lawyers on average at each firm doing at least ten hours of pro bono. These numbers align
Germany’s responses with those of Poland and Russia. Germany sits solidly in the middle of the
pack across Europe. The median number of hours per fee earner reported is 8.8, slightly lower than
the average - this is due to a particularly strong outlier, doing more than 40 hours per fee earner in
the country.

Partners in Germany did broadly similar amounts of pro bono to those in countries like France, and
were close to the regional averages. 30.5% of partners in Germany worked on pro bono matters,
with each partner averaging 11.3 hours of pro bono over the year.

“ A Survey of Pro Bono Practices and Opportunities in 71 Jurisdictions, Prepared by Latham & Watkins LLP for the Pro Bono Institute, August 2012
http://www.probonoinst.org/wpps/wp-content/uploads/a-survey-of-pro-bono-practices-and-opportunities-in-71-jurisdiction-2012.pdf
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AVERAGE HOURS PER | FEE-EARNERS WITH 10+
FEE-EARNER HOURS OF PRO BONO

FIRM NAME
Latham & Watkins LLP 49.37%
McDemott Will & Emery . 46.38%
Reed Smith LLP 51.61%
Dechert 20.69%
Paul Hastings 7.14%
Omick, Hemington and Sutcliffe LLP ! 16.67%
Simmons & Simmons A -
DLA. Piper ! 16.42%
White & Case 13.21%
Freshfields Bruckhaus Deringer LLP -
Mayer Brown 4 22 73%
Ashurst 4 18.18%
Olswang 6.45%
Debevoise & Plimpton LLP 12.50%

K & L Gates LLP d 7.35%
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ITALY

Pro bono is relatively new to Italy: it was only in a 2006 ruling that it was confirmed that pro bono
services could be provided to non-profits and charitable organisations. As such the infrastructure is
comparatively less well developed than in other countries in Europe.

Nine international firms and networks provided data for the index on their levels of pro bono
engagement. The pool of lawyers this relates to is approximately 680 individuals and on average
they are performing 8.7 hours of pro bono each. Across the firms, 20.9% of lawyers are performing
ten or more hours of pro bono. It is an indication of the slowly developing pro bono culture that both
of these figures are below the regional averages in Europe.

AVERAGE HOURS PER | FEE-EARNERS WITH 10+
s FEE-EARNER HOURS OF PRO BONO

Latham & Watkins LLP

Paul Hastings

McDermott Will & Emery LLP
Freshfields Bruckhaus Deringer LLP
Omick, Hemington and Sutcliffe LLP
DLA. Piper

White & Case

Simmons & Simmons

K & L Gates
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RUSSIA

Russian law allows pro bono services to be provided, though international NGOs in particular have
faced increasing difficulties operating in the country over the last few years.7 In March 2013 the
government began inspecting NGOs in order to force many to register as “foreign agents”.

While the constitution of Russia gives citizens the right to legal counsel, the first federal law
specifically to regulate legal aid was not adopted until 2012. This has an impact on the support that
can be provided pro bono and the ease of offering these services to individuals and NGOs in the
country.

Of the nearly 350 lawyers at the eight international firms that provided data on their levels of pro
bono engagement, on average the lawyers performed a little over 11 hours of pro bono per year. Just
over a quarter of the lawyers at the respondent firms in Russia (25.6%) perform 10 or more hours of
pro bono a year. From the data provided, partner engagement is similar to the European averages,
with partners performing almost seven hours of pro bono per year, and 30% of partners involved in a
pro bono matter.

FIRM NAME AVERAGE HOURS PER | FEE-EARNERS WITH 10+
FEE-EARNER HOURS OF PRO BONO

K & L Gates LLP
Latham & Watkins LLP

Dechert

Omick, Hemington and Sutcliffe LLP

Debevoise & Plimpton LLP
White & Case

DLA Piper

Freshfields Bruckhaus Deringer LLP

/ http://www.hrw.org/news/2014/03/25/russia-foreign-agents-law-hits-hundreds-ngos-updated-march-25-2014

trustlaw@thomsonreuters.com trustlawindex2014.trust.org




TRUSTLAW

THOMSON REUTERS
SPREADING THE PRACTICE OF PROC EONO WORLDWIDE TO DRIVE SOCIAL CHANGE FOUNDATION

SPAIN

While Spain has a free legal aid system (asistencia juridica gratuita) for individuals who cannot
afford representation, there are mounting social pressures in a country where unemployment rates
are hovering at 25%, with a large number of NGOs also lacking the resources to pay for high quality
legal advice.

In spite of this high level of need, the pro bono data reported for Spain was among the lowest in
Europe with lawyers on average, performing just over 7.8 hours of pro bono each over the last 12
months.

Six firms responded to the index providing information about their levels of pro bono engagement,
all of which are international rather than Spanish firms. Respondents reported 33.3% of fee earners
doing more than 10 hours of pro bono - although the range among firms is quite significant, from
15% to nearly 90%.

AVERAGE HOURS PER | FEE-EARNERS WITH 10+
FEE-EARNER HOURS OF PRO BONO

FIRM NAME
Latham & Watkins LLP
White & Case

Ashurst

DLA Piper

Freshfields Bruckhaus Deringer LLP

Simmons & Simmons
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TURKEY

Technically there are no barriers to providing pro bono advice in Turkey, though in accordance with
the lawyers’ minimum tariff rules minimum fees should be charged for any legal advice or service
provided. However, matters (including litigation matters) can be taken on pro bono to the extent
that the lawyers taking on the matter notify the Bar Association they are registered with accordingly.

Five firms with offices in Turkey responded to the index providing information about how they
organise their pro bono practices. Of these, four provided data information about the amount of pro
bono they perform. These four firms encompass some 179 lawyers and across the firms the lawyers
in Turkey average 7.6 hours of pro bono each, with the firms averaging 18.4% of fee-earners
performing 10 or more hours of pro bono.

The Turkish legal teams that responded to the index all have sophisticated pro bono infrastructure
in place. All five of the firms have pro bono coordinators and all have formal pro bono on-take
procedures in place.

Though 75% of the respondents factor pro bono engagement into compensation for lawyers at their
firms, and the majority also factor pro bono into partner compensation, none have a formal pro bono
requirement in place.

The majority of the respondent firms indicated that they support organisations working in the field of
aid and development. Given Turkey's geographic location it has become a destination for some
600,000 refugees fleeing the civil war in Syria and other regional conflicts. In addition, with its
susceptibility to natural disasters such as earthquakes, this support is clearly in response to strong
needs in the country.

AVERAGE HOURS PER | FEE-EARNERS WITH 10+
FEE-EARNER HOURS OF PRO BONO

FIRM NAME
White & Case
Pekin & Pekin
DLA Piper

Kinstellar
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